TELL US WHAT YOU THINK!

In order to continue our excelient service, Cal-Vintage Roofing listens to our customers. We would appreciate
your comments on the service you've received. Please refumn this form in he pre-stamped envelope.

NAME: 7@“/ HinKle PROJECT ADDRESS: Yo Tirstan Cirele
oy _{deramesto 95523 e fl=[3-0¢

Please circle the service(s) that we completed for you.

@ m) Atlic Fan Gutters Tile Restoration Other

Your Salesperson was:

O Pete Mazzuca, Jr. ¥ Pete Mazzuca, 1 Brent Irick U Tony Polisso

“About Our Staff”
Did vou ....... Yes No

initially receive a prompt response from our salesperson?
Find the salespersen friendly and helpful?

Find the salesperson to be professional and knowledgeable?

> X %
O

when calling our office, did you find the staif to be friendly and helpful?

“About Our Produciion Staff”

Did you ......
Receive good communication throughout your job? N U
Find the workers to be neat, courteous, and pfofessional? N u
Find the production manager helpful and professional? )¥ =
It you have o friend, neighbor or relative that is thinking of installing o new root,
having repairs completed or is in need of an Inspection/certification, ‘
would you refer us¢ W =
Your primary reason for choosing us was:

Reputation Referral ____\iPrice . Other [please specify)
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Thank you for taking the ﬁ{ne o compleg this survey.




