TELL US WHAT YOU THINKI

In order to continue our excellent service, Cal-Vintage Rocfing listens fo our customers. We would appreciate
your comments on the service you've received. Piease return this form in the pre-stamped envelope.

NAME: VETE W, A/ DS PROJECT ADDRESS: .5 833 Ke Y72l S7
cry: C/7RUS HEIGEHTs DATE: & AUE 208

Please circle the service(s) that we completed for you.

Rooﬁﬁ@“} SunTunnels  Atffic Fan (Guﬁérs‘} Tile Restoration Other & Ko7 .
. REPG IR

Your Salesperson was:

M Pete Mazzuca, Jr. (I Pete Mazzuca, lll L Brent Irick  Tony Polisso
"About Qur Siaff”
Didyou ....... Yes No
Initially receive a prompt response from our salesperson? X a
Find the salesperson friendly and helpfule b4 a
Find the salesperson to be professional and knowledgeable? )S{ |
when calling our office, did you find the siaff fo be fliendly and helpful? ﬁf’ Qa
*About Qur Production Staff”
Did you ......
Receive good communication throughout your job?2 M Q
Find the workers to be neat, courtecus, and pfofessioncsl? 7 a
Find the production manager helpfut and professionals | ,,E n
If you have a friend, neighbor or relative that is thinking of installing a new roof,
having repairs completed or is in need of an Inspection/certification,
would you refer us? Xf a

Your primary reason for choosing us was:
e — v v CoNl FiDENCE
Reputation Referral VY Price V. Other [please spacify)
ACTER THALKINE To MR. PETE Mg 2Eulh TR, 48y REVIEW NG 115 FRof ESSioNAL TNTRWDACTioN PAKRGE WE
FELT Mosy Col FIDENT. id CHeos N6 CAk VidREE o VER Twe ¢ 7ifed Ree FLNE Cort/OINIES,

Additionat Comments: WE ARE EXTREMELY Plinscp Wiz LR NEW Koo/ Anp RAIN
CuTTERS, fir Car Vil Tace fPersodlel wiRe (CouRTEods AML Corl[/AETEL
THLif WorK I A FRFESS oNAL MANNER. Al wegK wWas LomPETED (W
A TirtELyY PMANNER And oN SCirEDwIE, CLEAN-uf WAS Ecan ANLD

T oo W& . THANK You all Fof 4 ToB Wekd Dokle a7 4 Reasuable CosT.

Thank you for taking the time fo complete this survey.




