nr

VINTAGE TELL US WHAT YOU THINK!
ROOFING ‘

tn order to continue our excellent service, Cal-Vintage Roofing listens to our customers. We would appreciate
your comments on the service you've received. Please return this form in the pre-stamped envelope,

NAME: JOURIEY CbthBcH IS bR sECT apDRess: 450 BLug Ra/iveE 204d
amy: _Fotsoat DATE: (&8 FRT

Please circle the service(s) that we completed for you.

SunTunnels  Attic Fan Gutters Tile Restoration Other

Your Salesperson was:

H Pete Mazzuca, J. O Pete Mazzuca, Il Q1 Brent lrick O Tony Polisso
“About Our Staff”
Did you ....... Yes No
[nitially receive o prompt response from our salesperson? " [}
Find the salesperson friendly and helpful? 8 ]
Find the salesperson to be professional and knowledgeable? .} a
When calling our office, did you find the staif to be friendly and helpfulg | Q
“About Our Production Staff”

Did you ......
Receive good communication throughoui your job? B (|
Find the workers to be neat, courteous, and pfofessional? i}
Find the production manager helpful and professional? ™ G
if you have a friend, neighbor or reiative that is thinking of installing o new roof,
having repairs completed or is in need of an Inspection/cerification,
would you refer us? ® a
Your primary reason for choosing us was:

Reputation Referral Price w‘,?S___omer {plecse specify)

PREVIOUS LUK

Addifional Comments: \/m\r Plloplssio wAty AND GMdacl T CoM AUETED.

(LB LR Eh{z,ewge_f SATISEED Vo LT LI ZEMARD §KH P,
%.jm CR0 TONUAY Chpudcn

Thank you for faking the time to compiete this survey.



